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Friday, April 16, 2004

Re: CAN-SPAM Act Rulemaking, Project No. R411008

To the Commissioners,

The Good Lord In Heaven knows that unsolicited email ("spam") is a serious nuisance on the
Internet.

However, I am concerned about the proposed requirement for online businesses to work with
suppression lists. The problems inherent with this approach will likely put a huge strain on many
legitimate businesses, mine included.

I am a small businessperson working out of the home. The higher quality of living this
opportunity provides me is tremendous. The benefits of Internet marketing are what make this
possible for me, not the least of which is the low-cost aspect. I fear that this latest proposal
would ultimately put a huge strain on my business and greatly decrease the chances for my long-
term success.

Please consider the issues caused by this proposal very, very carefully.

Respectfully,

Aaron Crow
Los Angeles, California
310-954-4399
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